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Contact Information
CADRS staff is available to assist parties Monday through Friday 
between 8 a.m. to 6 p.m. eastern time. To request assistance, 
please contact CADRS:

(866) 448-9586 (toll free)
(202) 523-5807 (local)
(202) 275-0059 (fax)
complaints@fmc.gov

For more information on the dispute resolution services offered by 
CADRS, please visit: www.fmc.gov
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